Pengaruh Kualitas Pelayanan Terhadap Kepuasan

Pelanggan Pada Toko Sayur Kita Medan

ABSTRAK

Penelitian ini bertujuan untuk : (1) mengetahui kualitas pelayanan di toko
Sayur Kita Medan, (2) mengetahui pengaruh kualitas pelayanan terhadap kepuasan
pelanggan ditoko Sayur Kita Medan untuk mengedintifikasi faktor-faktor yang
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The Influence of Service Quality on Satisfaction

Customers at Our Vegetable Shop Medan

ABSTRACT

This research aims to: (1) determine the quality of service at the Sayur Kita
shop in Medan, (2) determine the effect of service quality on customer satisfaction at
the Sayur Kita shop in Medan INidentify, the factors that influence customer
satisfaction at the Sayd ~in- Meds *find out the differences in
perceptions regarding ser\/i'ce' quality andssatiSiaction between regular customers and
new customergiat the Sayur Kit ‘1
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