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LAMPIRAN 

 

Lampiran 1 Surat Permohonan Penelitian  
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Lampiran 2 Surat Balasan Tempat Penelitian 
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Lampiran 3 Dokumentasi Pengambilan Data 
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Lampiran 4 

PERNYATAAN KUESIONER 

A. Variabel penggunaan aplikasi Mobile JKN (X) 

 Manfaat yang dirasakan  

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Fitur-fitur dalam aplikasi Mobile JKN 

bermanfaat dalam mendukung kebutuhan 

saya sebagai peserta BPJS Kesehatan. 

     

2 Penggunaan aplikasi Mobile JKN 

meningkatkan kenyamanan saya sebagai 

peserta BPJS Kesehatan. 

     

             Kemudahan Pengguna 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Fitur-fitur dalam aplikasi Mobile JKN mudah 

saya akses tanpa bantuan orang lain. 

     

2 Secara keseluruhan, aplikasi Mobile JKN 

mudah saya gunakan. 

     

 Kualitas Sistem 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Aplikasi Mobile JKN memiliki tampilan yang 

menarik. 

     

2 Aplikasi Mobile JKN memiliki kecepatan 

akses yang baik tanpa sering mengalami 

gangguan. 
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 Kualitas Informasi 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Aplikasi Mobile JKN memberikan informasi 

yang relevan dengan kebutuhan saya. 

     

2 Informasi yang ditampilkan pada aplikas 

Mobile JKN mudah saya pahami. 

     

 Kualitas Layanan 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Petugas memberikan solusi yang jelas dan 

cepat jika terjadi masalah dalam sistem 

layanan JKN. 

     

2 Aplikasi Mobile JKN membantu saya 

mendapatkan pelayanan BPJS dengan lebih 

cepat. 

     

 Pemanfaatan Fitur Spesifik 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Saya memanfaatkan fitur-fitur dalam aplikasi 

Mobile JKN secara rutin untuk mendukung 

kelancaran pelayanan kesehatan. 

     

2 Secara keseluruhan, fitur-fitur dalam aplikasi 

Mobile JKN sangat bermanfaat dan 

meningkatkan kenyamanan saya dalam 

mengakses layanan kesehatan. 
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 Niat untuk Terus Menggunakan 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Pengalaman saya menggunakan aplikasi 

Mobile JKN membuat saya yakin untuk terus 

menggunakannya. 

     

 Kepercayaan dan Persepsi Privasi 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Saya mempercayai aplikasi Mobile JKN 

dalam memproses data pribadi dan informasi 

kesehatan saya. 

     

2 Saya merasakan yakin bahwa rekam medis 

saya dalam aplikasi Mobile JKN tercatat 

dengan benar. 

     

 

B. Kualitas Pelayanan (Y) 

 Keandalan  

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Petugas Rumah Sakit memberikan pelayanan 

sesuai dengan prosedur yang berlaku. 

     

2 Layanan yang saya terma dari pihak penyedia 

jasa kesehatan selalu sesuai dengan harapan 

saya. 
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 Jaminan  

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Petugas Rumah Sakit memberikan rasa 

nyaman selama saya mendapatkan pelayanan 

kesehatan. 

     

2 Petugas memberikan penjelasan yang jelas 

mengenai prosedur layanan melalui aplikasi 

Mobile JKN. 

     

 Empati  

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Saya merasa petugas Rumah Sakit 

memperlakukan saya dengan sopan dan 

penuh rasa hormat. 

     

2 Petugas memperlakukan semua pasien secara 

adil tanpa membeda-bedakan. 

     

 Daya Tanggap 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Petugas Rumah Sakit tanggap dalam 

membantu pasien yang mengalami kendala 

menggunakan aplikasi Mobile JKN. 

     

2 Saya merasa pelayanan Rumah Sakit melalui 

aplikasi Mobile JKN dilakukan dengan sigap 

dan tidak bertele-tele. 
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 Bukti Fisik 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Ruang pelayanan pasien (loket, ruang tunggu 

dan ruang periksa) nyaman untuk digunakan. 

     

2 Petugas layanan selalu berpakaian rapi dan 

terlihat profesional. 

     

3 Fasilitas sanitasi seperti toilet, wastafel dan 

tempat cuci tangan selalu dalam keadaan 

bersih dan berfungsi.  

     

 Efisiensi  

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Penggunaan aplikasi Mobile JKN membantu 

mempercepat proses pendaftaran pelayanan 

kesehatan di Rumah Sakit. 

     

2 Pelayanan dapat diselesaikan dengan 

langkah-langkah yang sederhana dan tidak 

berbelit-belit. 

     

 Aksesibilitas 

No Pernyataan 

Pilihan Jawaban 

SS S N TS STS 

1 Aplikasi Mobile JKN mudah diakses kapan 

saja dan dimana saja. 

     

2 Saya tidak mengalami kesulitan dalam 

membuka atau mengoperasikan aplikasi 

Mobile JKN. 
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Keterangan: 

SS : Sangat Setuju = 5 

S : Setuju = 4 

N : Normal = 3 

TS : Tidak Setuju = 2 

STS : Sangat Tidak Setuju = 1 

Setiap pernyataan hanya butuh satu jawaban saja. 
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Lampiran 5 Jawaban Kuesioner Variabel X dan Variabel Y 

 

RES 

PO 

N 

DEN 

PERNYATAAN VARIABEL X 

TOTAL 
P1 P2 P3 P4 P5 P6 P7 P8 P9 

P 

10 

P 

11 

P 

12 

P 

13 

P 

14 

P 

15 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

2 4 4 5 5 4 4 5 5 5 5 5 5 5 5 5 71 

3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

5 5 5 3 4 5 5 5 5 5 4 4 3 3 5 5 66 

6 3 3 2 2 3 3 3 3 3 3 3 3 3 3 3 43 

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

9 5 5 3 5 3 5 5 5 5 5 3 5 5 5 5 69 

10 5 5 3 3 3 3 3 3 3 3 3 3 3 3 3 49 

11 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

12 4 4 3 4 5 5 3 5 3 3 4 3 4 4 4 58 

13 4 4 4 4 4 5 4 5 4 5 4 4 4 4 5 64 

14 4 5 4 4 4 4 5 5 5 5 4 4 5 4 5 67 

15 4 4 4 5 5 5 5 3 5 3 5 5 3 5 3 64 

16 4 4 4 4 3 3 4 5 4 5 5 4 5 5 4 63 

17 5 4 5 5 5 3 5 5 5 3 5 5 5 5 4 69 

18 5 5 5 5 5 4 5 5 5 5 5 5 5 4 4 72 

19 3 5 2 2 3 3 3 4 3 4 3 3 3 4 3 48 

20 4 5 3 2 3 4 4 4 3 3 3 4 4 3 4 53 

21 4 4 4 4 4 3 5 4 3 4 4 3 4 4 4 58 

22 3 4 3 4 4 3 4 3 3 4 3 3 3 3 3 50 

23 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 64 

24 4 4 4 4 4 5 5 5 5 4 4 4 4 4 4 64 

25 5 4 4 5 4 3 3 4 5 3 4 4 2 4 5 59 

26 5 5 4 4 3 3 4 4 4 4 3 3 4 3 3 56 
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27 4 4 3 2 3 2 2 3 3 3 4 3 4 4 4 48 

28 4 3 4 4 4 3 4 3 4 3 3 4 3 4 4 54 

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

30 4 5 4 4 5 4 4 5 4 4 4 5 5 4 4 65 

31 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 74 

32 5 4 4 4 4 3 4 4 4 4 3 4 4 4 4 59 

33 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

34 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

35 5 4 5 3 4 5 3 4 5 4 4 5 3 4 4 62 

36 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 59 

37 4 4 3 4 3 4 4 3 5 5 4 4 3 4 4 58 

38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

39 4 5 5 5 4 5 5 4 4 5 5 5 4 4 5 69 

40 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

41 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

42 5 4 4 4 4 4 4 4 4 4 4 4 4 5 4 62 

43 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

44 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

45 5 4 4 4 5 3 4 4 4 5 3 4 4 4 4 61 

46 4 4 4 4 3 4 3 3 4 4 3 3 3 3 4 53 

47 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

48 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 43 

49 5 5 5 5 4 4 5 5 5 5 5 5 5 5 4 72 

50 4 4 4 5 4 4 4 4 4 5 3 4 4 4 4 61 

51 4 5 5 3 3 3 4 4 3 4 4 4 5 3 4 58 

52 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

53 4 3 4 4 4 3 4 3 4 4 3 3 4 4 4 55 

54 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

55 5 5 4 5 4 3 4 5 5 4 5 4 5 4 4 66 

56 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

57 3 4 3 2 3 3 3 3 3 3 3 3 3 3 3 45 

58 4 4 2 3 4 3 4 4 4 2 2 4 4 4 4 52 

59 5 5 4 4 2 4 4 4 5 5 4 4 5 4 4 63 
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60 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

61 4 4 2 2 4 4 4 4 2 4 4 4 4 4 4 54 

62 4 5 4 5 4 4 4 4 5 5 4 4 4 5 5 66 

63 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

64 5 5 5 5 5 4 5 4 5 5 5 4 4 4 4 69 

65 5 4 5 4 5 4 5 4 4 5 5 5 4 4 4 67 

66 4 5 4 5 4 5 4 5 4 5 4 5 4 4 4 66 

67 4 5 5 4 5 4 5 5 4 4 5 5 4 5 5 69 

68 4 4 4 4 5 5 5 5 4 4 4 5 5 5 4 67 

69 4 4 4 5 5 5 4 5 4 5 3 3 5 4 4 64 

70 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

71 4 4 4 4 5 5 5 5 3 3 3 5 5 5 5 65 

72 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

73 5 5 5 4 4 4 5 5 5 5 4 4 4 4 4 67 

74 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

75 4 4 5 5 5 5 4 4 5 5 4 5 4 4 5 68 

76 4 4 4 4 4 5 5 5 5 5 4 5 4 5 5 68 

77 4 4 4 4 5 5 4 4 5 5 3 3 5 5 4 64 

78 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 71 

79 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 70 

80 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

81 4 4 4 5 5 5 4 4 4 4 4 4 5 5 5 66 

82 5 4 4 4 5 5 5 4 5 4 4 5 5 5 4 68 

83 5 5 5 3 3 4 5 5 4 4 3 4 4 4 5 63 

84 5 4 2 4 5 5 4 3 3 2 4 3 5 4 4 57 

85 5 4 3 4 3 4 3 4 4 3 2 4 4 5 3 55 

86 3 5 3 4 5 5 3 3 4 4 5 5 4 4 4 61 

87 4 5 5 5 5 5 4 4 4 3 4 4 5 4 5 66 

88 4 5 5 4 5 5 4 4 4 5 4 4 4 5 5 67 

89 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

90 5 5 5 4 4 4 5 5 5 3 3 5 5 5 4 67 
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PERNYATAAN VARIABEL Y 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P 

10 

P 

11 

P 

12 

P 

13 

P 

14 

P 

15 

TOTAL 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 5 5 5 5 5 3 5 5 5 3 5 5 5 5 70 

5 5 5 3 5 5 3 5 5 5 3 5 5 5 5 69 

5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 73 

5 3 4 3 5 5 3 4 4 4 2 5 5 5 5 62 

5 3 5 3 5 5 3 3 5 5 3 3 5 3 3 59 

5 3 5 3 5 5 3 3 5 5 2 4 4 5 5 62 

4 4 4 4 4 4 4 4 4 4 2 4 4 4 4 58 

5 5 5 5 5 5 5 5 5 5 2 5 5 5 5 72 

5 3 5 5 5 5 3 3 3 5 3 3 5 3 3 59 

5 5 5 3 5 5 3 3 5 5 2 3 3 3 3 58 

3 3 4 4 4 4 3 3 4 5 3 3 5 3 4 55 

4 4 4 4 4 5 4 4 4 5 3 4 5 4 4 62 

5 5 5 4 5 4 4 5 4 4 5 5 5 4 5 69 

4 3 4 5 4 3 4 4 5 3 3 5 3 5 5 60 

4 5 4 5 4 3 4 4 4 5 3 4 5 4 4 62 

5 5 5 5 5 4 5 5 5 5 3 5 4 5 5 71 

5 4 5 5 5 4 5 5 5 5 3 5 5 5 5 71 

2 3 3 3 3 4 2 2 3 3 3 3 4 4 4 46 

3 3 4 3 3 4 4 3 4 4 3 5 4 4 3 54 

4 3 5 3 3 4 5 5 5 5 3 4 4 4 4 61 

3 3 3 5 5 4 5 3 4 3 3 3 2 3 3 52 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 4 3 4 5 4 5 5 5 4 5 4 4 4 3 63 

3 3 4 5 4 4 5 4 4 5 4 5 3 4 4 61 

3 2 3 3 3 2 3 3 3 4 5 4 4 4 5 51 

4 3 4 4 3 4 3 3 3 3 3 4 4 3 4 52 

3 4 3 4 3 4 3 4 3 4 3 4 3 4 3 52 
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4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

4 5 5 4 5 4 4 4 4 5 4 4 5 5 4 66 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

4 1 2 4 3 4 4 3 4 4 4 4 2 5 4 52 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 3 4 4 4 3 3 4 4 5 4 4 4 5 4 59 

3 4 3 4 3 3 3 3 3 4 4 4 4 4 4 53 

5 4 4 4 5 5 4 5 5 5 5 4 4 4 5 68 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

4 5 5 5 4 4 5 4 5 5 5 5 5 5 5 71 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

4 3 4 3 3 4 3 3 5 4 4 4 3 5 4 56 

4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 64 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

5 4 4 4 5 5 5 4 4 5 5 4 4 5 5 68 

4 4 4 4 4 5 4 5 4 4 4 5 4 4 4 63 

5 5 4 4 4 4 4 5 5 5 4 4 5 5 5 68 

4 3 4 3 3 3 3 3 4 3 3 3 3 3 4 49 

4 4 5 5 4 5 4 4 4 5 4 5 5 5 5 68 

4 4 5 5 5 5 4 4 4 4 5 4 4 4 4 65 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

3 3 3 4 3 2 3 3 4 4 4 4 4 4 4 52 

3 3 3 3 3 3 3 3 3 3 3 3 3 4 5 48 

5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 73 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 45 

4 4 5 4 5 5 4 5 4 5 2 4 4 4 5 64 

5 5 4 4 5 4 4 5 5 4 2 4 5 5 5 66 



68 
 

 

4 4 4 4 4 5 5 5 5 5 2 4 4 4 5 64 

4 5 4 4 5 5 5 4 5 5 5 4 5 5 5 70 

4 4 4 4 5 5 5 5 5 4 4 4 4 4 5 66 

5 5 5 5 5 4 4 4 4 4 3 4 4 5 5 66 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

5 5 5 4 4 4 5 5 5 4 4 4 5 5 5 69 

4 4 4 5 4 4 5 5 4 5 4 4 5 5 4 66 

5 5 4 3 4 5 4 4 5 4 4 5 5 3 4 64 

5 5 5 5 5 5 4 4 4 4 4 5 5 4 5 69 

5 5 5 4 4 4 4 4 4 4 5 5 5 5 4 67 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

5 5 5 4 4 4 5 5 4 5 2 5 5 5 4 67 

5 5 5 4 4 4 5 5 5 4 2 4 4 4 4 64 

4 4 4 4 4 4 5 5 5 5 2 4 5 5 5 65 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

5 5 5 5 5 4 5 5 4 4 2 5 5 5 4 68 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 75 

5 5 5 5 4 4 4 4 4 5 2 4 5 5 5 66 

5 4 5 4 5 4 5 4 5 4 3 4 5 5 5 67 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 

5 5 4 5 5 4 4 3 4 5 5 5 5 4 4 67 

4 4 3 5 5 3 3 3 3 4 5 5 5 3 4 59 

4 4 4 4 5 5 5 5 4 3 2 4 5 5 5 64 

4 4 3 2 5 4 4 3 2 4 3 3 2 4 4 51 

5 5 5 5 4 4 4 4 3 4 5 5 3 4 4 64 

4 5 4 4 5 5 4 4 4 4 3 5 5 3 4 63 

4 5 4 4 3 4 5 4 5 5 2 4 4 4 4 61 

4 4 5 5 5 4 4 3 4 4 2 5 5 4 4 62 

4 4 4 4 4 5 5 5 5 5 2 4 4 4 4 63 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 60 
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Lampiran 6 Uji Validitas Variabel Penggunaan Aplikasi Mobile JKN (X) dan 

Kualitas Pelayanan (Y) 

 

Uji Validitas Variabel X: 

Correlations 

 
P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 

TOTA

L 

P1 Pearson 

Correlatio

n 

1 .530
*

*
 

.520
*

*
 

.497
*

*
 

.321
*

*
 

.285
*

*
 

.488
*

*
 

.502
*

*
 

.583
*

*
 

.312
*

*
 

.340
*

*
 

.424
*

*
 

.442
*

*
 

.485
*

*
 

.398
*

*
 

.633
*

*
 

Sig. (2-

tailed) 
 

.000 .000 .000 .002 .006 .000 .000 .000 .003 .001 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P2 Pearson 

Correlatio

n 

.530
*

*
 

1 .458
*

*
 

.381
*

*
 

.248
*
 .379

*

*
 

.440
*

*
 

.555
*

*
 

.423
*

*
 

.450
*

*
 

.433
*

*
 

.431
*

*
 

.473
*

*
 

.350
*

*
 

.453
*

*
 

.620
*

*
 

Sig. (2-

tailed) 

.000 
 

.000 .000 .019 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P3 Pearson 

Correlatio

n 

.520
*

*
 

.458
*

*
 

1 .659
*

*
 

.463
*

*
 

.384
*

*
 

.599
*

*
 

.547
*

*
 

.627
*

*
 

.574
*

*
 

.593
*

*
 

.618
*

*
 

.472
*

*
 

.441
*

*
 

.557
*

*
 

.776
*

*
 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 
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P4 Pearson 

Correlatio

n 

.497
*

*
 

.381
*

*
 

.659
*

*
 

1 .595
*

*
 

.529
*

*
 

.570
*

*
 

.496
*

*
 

.708
*

*
 

.536
*

*
 

.552
*

*
 

.539
*

*
 

.482
*

*
 

.564
*

*
 

.545
*

*
 

.790
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P5 Pearson 

Correlatio

n 

.321
*

*
 

.248
*
 .463

*

*
 

.595
*

*
 

1 .630
*

*
 

.533
*

*
 

.450
*

*
 

.415
*

*
 

.293
*

*
 

.540
*

*
 

.506
*

*
 

.463
*

*
 

.584
*

*
 

.518
*

*
 

.689
*

*
 

Sig. (2-

tailed) 

.002 .019 .000 .000 
 

.000 .000 .000 .000 .005 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P6 Pearson 

Correlatio

n 

.285
*

*
 

.379
*

*
 

.384
*

*
 

.529
*

*
 

.630
*

*
 

1 .507
*

*
 

.506
*

*
 

.486
*

*
 

.447
*

*
 

.431
*

*
 

.554
*

*
 

.457
*

*
 

.577
*

*
 

.601
*

*
 

.706
*

*
 

Sig. (2-

tailed) 

.006 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P7 Pearson 

Correlatio

n 

.488
*

*
 

.440
*

*
 

.599
*

*
 

.570
*

*
 

.533
*

*
 

.507
*

*
 

1 .678
*

*
 

.592
*

*
 

.512
*

*
 

.516
*

*
 

.634
*

*
 

.584
*

*
 

.606
*

*
 

.561
*

*
 

.796
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P8 Pearson 

Correlatio

n 

.502
*

*
 

.555
*

*
 

.547
*

*
 

.496
*

*
 

.450
*

*
 

.506
*

*
 

.678
*

*
 

1 .548
*

*
 

.530
*

*
 

.461
*

*
 

.591
*

*
 

.664
*

*
 

.624
*

*
 

.630
*

*
 

.788
*

*
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Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P9 Pearson 

Correlatio

n 

.583
*

*
 

.423
*

*
 

.627
*

*
 

.708
*

*
 

.415
*

*
 

.486
*

*
 

.592
*

*
 

.548
*

*
 

1 .583
*

*
 

.514
*

*
 

.608
*

*
 

.404
*

*
 

.625
*

*
 

.539
*

*
 

.784
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P10 Pearson 

Correlatio

n 

.312
*

*
 

.450
*

*
 

.574
*

*
 

.536
*

*
 

.293
*

*
 

.447
*

*
 

.512
*

*
 

.530
*

*
 

.583
*

*
 

1 .514
*

*
 

.447
*

*
 

.427
*

*
 

.419
*

*
 

.520
*

*
 

.690
*

*
 

Sig. (2-

tailed) 

.003 .000 .000 .000 .005 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P11 Pearson 

Correlatio

n 

.340
*

*
 

.433
*

*
 

.593
*

*
 

.552
*

*
 

.540
*

*
 

.431
*

*
 

.516
*

*
 

.461
*

*
 

.514
*

*
 

.514
*

*
 

1 .627
*

*
 

.456
*

*
 

.507
*

*
 

.519
*

*
 

.728
*

*
 

Sig. (2-

tailed) 

.001 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P12 Pearson 

Correlatio

n 

.424
*

*
 

.431
*

*
 

.618
*

*
 

.539
*

*
 

.506
*

*
 

.554
*

*
 

.634
*

*
 

.591
*

*
 

.608
*

*
 

.447
*

*
 

.627
*

*
 

1 .536
*

*
 

.648
*

*
 

.580
*

*
 

.790
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 
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P13 Pearson 

Correlatio

n 

.442
*

*
 

.473
*

*
 

.472
*

*
 

.482
*

*
 

.463
*

*
 

.457
*

*
 

.584
*

*
 

.664
*

*
 

.404
*

*
 

.427
*

*
 

.456
*

*
 

.536
*

*
 

1 .617
*

*
 

.528
*

*
 

.720
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P14 Pearson 

Correlatio

n 

.485
*

*
 

.350
*

*
 

.441
*

*
 

.564
*

*
 

.584
*

*
 

.577
*

*
 

.606
*

*
 

.624
*

*
 

.625
*

*
 

.419
*

*
 

.507
*

*
 

.648
*

*
 

.617
*

*
 

1 .643
*

*
 

.781
*

*
 

Sig. (2-

tailed) 

.000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P15 Pearson 

Correlatio

n 

.398
*

*
 

.453
*

*
 

.557
*

*
 

.545
*

*
 

.518
*

*
 

.601
*

*
 

.561
*

*
 

.630
*

*
 

.539
*

*
 

.520
*

*
 

.519
*

*
 

.580
*

*
 

.528
*

*
 

.643
*

*
 

1 .771
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

TOTA

L 

Pearson 

Correlatio

n 

.633
*

*
 

.620
*

*
 

.776
*

*
 

.790
*

*
 

.689
*

*
 

.706
*

*
 

.796
*

*
 

.788
*

*
 

.784
*

*
 

.690
*

*
 

.728
*

*
 

.790
*

*
 

.720
*

*
 

.781
*

*
 

.771
*

*
 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Uji Validitas Variabel Y: 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 

TOT

AL 

P1 Pearson 

Correlati

on 

1 .604

**
 

.724

**
 

.329

**
 

.657

**
 

.536

**
 

.419

**
 

.547

**
 

.544

**
 

.489

**
 

.095 .467

**
 

.506

**
 

.447

**
 

.457

**
 

.771
*

*
 

Sig. (2-

tailed) 
 

.000 .000 .002 .000 .000 .000 .000 .000 .000 .373 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P2 Pearson 

Correlati

on 

.604

**
 

1 .609

**
 

.449

**
 

.525

**
 

.407

**
 

.471

**
 

.593

**
 

.403

**
 

.417

**
 

.121 .491

**
 

.565

**
 

.350

**
 

.365

**
 

.738
*

*
 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .258 .000 .000 .001 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P3 Pearson 

Correlati

on 

.724

**
 

.609

**
 

1 .427

**
 

.561

**
 

.546

**
 

.390

**
 

.517

**
 

.533

**
 

.547

**
 

.010 .480

**
 

.590

**
 

.416

**
 

.425

**
 

.760
*

*
 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 .927 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P4 Pearson 

Correlati

on 

.329

**
 

.449

**
 

.427

**
 

1 .433

**
 

.208

*
 

.487

**
 

.402

**
 

.244

*
 

.351

**
 

.249

*
 

.536

**
 

.398

**
 

.348

**
 

.314

**
 

.616
*

*
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Sig. (2-

tailed) 

.002 .000 .000 
 

.000 .049 .000 .000 .021 .001 .018 .000 .000 .001 .003 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P5 Pearson 

Correlati

on 

.657

**
 

.525

**
 

.561

**
 

.433

**
 

1 .630

**
 

.398

**
 

.448

**
 

.406

**
 

.427

**
 

.111 .368

**
 

.472

**
 

.307

**
 

.397

**
 

.706
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 .000 .000 .298 .000 .000 .003 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P6 Pearson 

Correlati

on 

.536

**
 

.407

**
 

.546

**
 

.208

*
 

.630

**
 

1 .383

**
 

.473

**
 

.493

**
 

.487

**
 

.015 .320

**
 

.385

**
 

.243

*
 

.314

**
 

.631
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .049 .000 
 

.000 .000 .000 .000 .889 .002 .000 .021 .003 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P7 Pearson 

Correlati

on 

.419

**
 

.471

**
 

.390

**
 

.487

**
 

.398

**
 

.383

**
 

1 .716

**
 

.557

**
 

.390

**
 

.131 .428

**
 

.278

**
 

.462

**
 

.376

**
 

.685
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .218 .000 .008 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P8 Pearson 

Correlati

on 

.547

**
 

.593

**
 

.517

**
 

.402

**
 

.448

**
 

.473

**
 

.716

**
 

1 .625

**
 

.467

**
 

.075 .524

**
 

.464

**
 

.553

**
 

.538

**
 

.786
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 .483 .000 .000 .000 .000 .000 
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N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P9 Pearson 

Correlati

on 

.544

**
 

.403

**
 

.533

**
 

.244

*
 

.406

**
 

.493

**
 

.557

**
 

.625

**
 

1 .536

**
 

.020 .374

**
 

.409

**
 

.470

**
 

.457

**
 

.692
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .021 .000 .000 .000 .000 
 

.000 .851 .000 .000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P10 Pearson 

Correlati

on 

.489

**
 

.417

**
 

.547

**
 

.351

**
 

.427

**
 

.487

**
 

.390

**
 

.467

**
 

.536

**
 

1 .102 .350

**
 

.512

**
 

.421

**
 

.345

**
 

.670
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .001 .000 .000 .000 .000 .000 
 

.338 .001 .000 .000 .001 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P11 Pearson 

Correlati

on 

.095 .121 -

.010 

.249

*
 

.111 .015 .131 .075 .020 .102 1 .295

**
 

.109 .125 .137 .290
*

*
 

Sig. (2-

tailed) 

.373 .258 .927 .018 .298 .889 .218 .483 .851 .338 
 

.005 .309 .242 .197 .006 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P12 Pearson 

Correlati

on 

.467

**
 

.491

**
 

.480

**
 

.536

**
 

.368

**
 

.320

**
 

.428

**
 

.524

**
 

.374

**
 

.350

**
 

.295

**
 

1 .522

**
 

.527

**
 

.490

**
 

.711
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .002 .000 .000 .000 .001 .005 
 

.000 .000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 
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P13 Pearson 

Correlati

on 

.506

**
 

.565

**
 

.590

**
 

.398

**
 

.472

**
 

.385

**
 

.278

**
 

.464

**
 

.409

**
 

.512

**
 

.109 .522

**
 

1 .397

**
 

.465

**
 

.701
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .008 .000 .000 .000 .309 .000 
 

.000 .000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P14 Pearson 

Correlati

on 

.447

**
 

.350

**
 

.416

**
 

.348

**
 

.307

**
 

.243

*
 

.462

**
 

.553

**
 

.470

**
 

.421

**
 

.125 .527

**
 

.397

**
 

1 .702

**
 

.661
*

*
 

Sig. (2-

tailed) 

.000 .001 .000 .001 .003 .021 .000 .000 .000 .000 .242 .000 .000 
 

.000 .000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

P15 Pearson 

Correlati

on 

.457

**
 

.365

**
 

.425

**
 

.314

**
 

.397

**
 

.314

**
 

.376

**
 

.538

**
 

.457

**
 

.345

**
 

.137 .490

**
 

.465

**
 

.702

**
 

1 .663
*

*
 

Sig. (2-

tailed) 

.000 .000 .000 .003 .000 .003 .000 .000 .000 .001 .197 .000 .000 .000 
 

.000 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

TOT

AL 

Pearson 

Correlati

on 

.771

**
 

.738

**
 

.760

**
 

.616

**
 

.706

**
 

.631

**
 

.685

**
 

.786

**
 

.692

**
 

.670

**
 

.290

**
 

.711

**
 

.701

**
 

.661

**
 

.663

**
 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .006 .000 .000 .000 .000 
 

N 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 7 Tabel r 
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Lampiran 8 Uji Reliabilitas Variabel X dan Variabel Y 

 

    Uji Reliabilitas Variabel X: 

Reliability Statistics 

Cronbach's Alpha N of Items 

.940 15 

Sumber: Hasil diolah data penelitian tahun 2025 

    Uji Reliabilitas Variabel Y: 

Reliability Statistics 

Cronbach's Alpha N of Items 

.907 15 

Sumber: Hasil diolah data penelitian tahun 2025 

Lampiran 9 Uji Normalitas P-Plot 

          

Sumber: Hasil diolah data penelitian tahun 2025 
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Lampiran 10 Tabel t 

         

 

 


