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LAMPIRAN 1. HASIL WAWANCARA 

HASIL WAWANCARA (INFORMAN : Pimpinan PT. BPR Solider Pancur Batu) 
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LAMPIRAN 2. HASIL OBSERVASI 

INFORMAN : PIMPINAN PT. BPR SOLIDER PANCUR BATU 
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HASIL OBSERVASI KARYAWAN PT. BPR SOLIDER PANCUR BATU 
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LAMPIRAN 3. DOKUMENTASI 
 

Wawancara Bersama Ibu Dewi Samosir selaku Account Officer 

 

 

Wawancara bersama Ibu Lianeffi Sitanggang selaku Admin Kredit 
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Wawancara Bersama Ibu Julianti A. Sitepu selaku Pimpinan Cabang Pancur Batu 

 

 

Wanwancara bersama Ibu Yasti Ginting selaku Customer Service 
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Wawancara bersama Ibu Yoslin selaku Teller 
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