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Lampiran 1 Surat Izin Penelitian  
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Lampiran 2 Surat Balasan Penelitian 
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Lampiran 3 Pernyataan Kuesioner 

PERNYATAAN KUESIONER 

Nama : 

Jenis Kelamin : 

Usia: 

 

KETERANGAN PENGISIAN: 

1 : Sangat Tidak Setuju     3 : Netral    5 : Sangat Setuju 

2 : Tidak Setuju      4 : Setuju 

CITRA DESTINASI (X) : 

NO PERNYATAAN 
PENILAIAN 

1 2 3 4 5 

1 Informasi mengenai fasilitas 

Pemandian Alam Kenan 

Sembahe sangat jelas dan mudah 

dipahami. 

     

2 Kualitas air dan kebersihan di 

Pemandian Alam Kenan 

Sembahe memenuhi harapan 

saya. 

     

3 Pemandian Alam Kenan 

Sembahe memberikan 

pengalaman yang berbeda 

dibandingkan tempat wisata alam 

lainnya. 

     

4 Suasana alam di Pemandian 

Alam Kenan Sembahe sangat 

unik dan membuat saya betah 

berlama-lama. 

     

5 Saya merasa senang dan puas 

selama menikmati Pemandian 

Alam Kenan Sembahe. 
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6 Pengalaman berkunjung ke 

Pemandian Alam Kenan 

Sembahe membuat saya merasa 

rileks dan nyaman. 

     

7 Saya merasa tenang saat berada 

di pemandian alam Kenan 

Sembahe. 

     

8 Pemandangan di sekitar 

pemandian ini sangat indah dan 

membuat saya terkesan. 

     

9 Saya menikmati setiap momen 

yang saya habiskan di pemandian 

Kenan Sembahe 

     

10 Fasilitas seperti akses jalan dan 

tempat ganti di Kenan Sembahe 

memadai dan nyaman..   

     

 

KEPUASAN PENGUNJUNG (Y) : 

NO PERNYATAAN 
PENILAIAN 

1 2 3 4 5 

1 Kualitas produk yang disediakan 

sesuai dengan harapan saya. 

     

2 Staf memberikan pelayanan yang 

ramah dan membantu. 

     

3 Pelayanan yang diberikan cepat 

dan efektif. 

     

4 Harga yang ditawarkan membuat 

saya merasa mendapatkan nilai 

yang baik. 

     

5 Proses pelayanan berjalan dengan 

cepat dan tidak membuat saya 

menunggu lama. 
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6 Saya merasa aman dan nyaman 

selama menggunakan produk dan 

layanan di tempat ini. 

     

7 Tempat ini menyediakan 

lingkungan yang aman bagi 

pengunjung. 

     

8 Saya puas secara keseluruhan 

dengan pengalaman 

menggunakan produk dan 

layanan di tempat ini. 

     

9 Saya akan merekomendasikan 

tempat ini kepada orang lain 

berdasarkan pengalaman saya. 

     

10 Saya berkeinginan untuk 

Kembali mengunjungi  Kembali 

destinasi ini. 
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Lampiran 4 Jawaban kuesioner variabel x dan y 

Hasil Jawaban Kuesioner Pertanyaan Citra Destinasi (X) 

 

 

RESPONDEN 

CITRA DESTINASI (X)  

TOTAL 1 2 3 4 5 6 7 8 9 10 

1 5 4 5 4 5 5 5 5 5 4 47 

2 5 4 4 4 4 4 4 4 4 4 41 

3 4 4 4 5 5 5 5 4 4 5 45 

4 5 5 5 5 5 5 5 5 5 5 50 

5 3 3 3 3 3 3 3 3 3 3 30 

6 4 5 4 4 5 5 5 4 4 4 44 

7 4 4 4 4 3 5 4 3 4 4 39 

8 5 4 3 4 4 4 4 4 4 4 40 

9 5 3 3 3 4 2 3 3 3 4 33 

10 4 5 3 4 5 5 5 4 4 4 43 

11 4 4 3 3 4 3 4 4 4 4 37 

12 4 3 4 3 3 4 3 4 3 3 34 

13 4 4 3 3 4 4 5 5 4 5 41 

14 4 4 5 5 3 4 3 5 5 4 42 

15 4 4 4 4 4 4 4 4 4 5 41 

16 4 3 4 4 4 4 4 4 4 4 39 

17 4 3 4 4 5 5 3 3 4 5 40 

18 4 4 4 4 4 4 4 4 4 5 41 

19 4 4 4 4 4 4 4 4 4 5 41 

20 3 4 5 4 4 4 4 4 4 4 40 

21 4 4 4 4 4 4 4 4 4 4 40 

22 3 4 5 3 4 4 4 5 5 5 42 

23 4 3 4 5 3 5 5 4 4 5 42 

24 5 5 5 5 5 5 5 5 5 5 50 

25 4 4 4 4 4 4 4 4 4 4 40 

26 4 4 4 4 4 4 4 4 4 4 40 

27 1 1 2 3 5 4 3 5 2 2 28 
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28 4 4 5 4 3 4 4 5 5 4 42 

29 3 4 4 4 4 4 4 4 4 4 39 

30 4 4 5 3 5 5 5 3 3 5 42 

31 3 2 3 2 3 3 3 4 4 4 31 

32 5 5 5 5 5 5 5 5 5 5 50 

33 5 5 5 5 5 5 5 5 5 5 50 

34 4 5 5 5 5 4 5 4 5 3 45 

35 5 5 5 4 4 4 4 5 4 4 44 

36 5 5 4 5 5 5 4 4 4 4 45 

37 5 4 4 4 4 5 5 4 4 4 43 

38 3 5 2 3 4 5 4 5 5 3 39 

39 5 5 4 4 4 4 5 5 4 4 44 

40 5 5 4 4 4 4 5 5 4 4 44 

41 4 4 5 5 5 4 5 5 4 4 45 

42 4 5 5 4 4 4 4 4 4 5 43 

43 4 5 5 5 4 4 4 5 5 5 46 

44 5 4 5 5 5 5 4 4 5 5 47 

45 4 5 4 4 4 5 5 5 4 5 45 

46 4 4 5 5 5 4 4 5 5 5 46 

47 4 4 5 5 5 5 5 5 4 4 46 

48 1 1 1 1 1 1 1 2 1 1 11 

49 4 5 4 4 4 4 5 4 5 5 44 

50 4 5 4 4 4 4 4 5 5 3 42 

51 4 4 4 4 5 4 5 5 4 5 44 

52 5 5 5 4 5 4 4 4 4 4 44 

53 5 5 5 4 5 4 4 5 5 5 47 

54 4 5 5 5 4 5 5 5 5 5 48 

55 4 5 5 5 5 4 5 4 4 4 45 

56 4 5 5 4 4 5 4 4 4 5 44 

57 4 5 5 5 4 4 4 5 5 5 46 

58 5 5 5 4 5 5 5 5 5 5 49 

59 4 5 4 4 5 5 5 5 4 4 45 
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60 5 4 4 5 5 4 4 5 4 5 45 

61 5 4 5 4 4 4 4 3 5 5 43 

62 5 4 4 5 5 4 4 5 4 5 45 

63 5 5 4 4 5 4 4 3 3 4 41 

64 5 5 4 5 5 5 5 5 5 5 49 

65 5 5 4 4 5 5 5 4 4 4 45 

66 5 4 5 5 5 5 5 4 4 3 45 

67 5 4 4 5 4 4 5 4 5 5 45 

68 5 4 4 5 5 5 4 5 5 4 46 

69 5 5 5 5 4 4 4 5 4 4 45 

70 5 5 5 5 4 5 5 4 5 4 47 

71 4 5 4 5 4 5 5 4 4 5 45 

72 4 5 5 5 4 5 5 5 5 5 48 

73 5 4 5 5 4 4 4 5 5 5 46 

74 5 4 4 5 4 4 5 5 5 5 46 

75 5 4 4 4 4 4 5 4 5 4 43 

76 5 4 4 4 5 5 5 5 5 5 47 

77 4 4 4 5 5 5 5 4 4 5 45 

78 3 3 4 3 3 3 3 4 3 3 32 

79 4 5 4 5 4 5 4 5 4 4 44 

80 4 5 5 4 5 4 4 5 5 4 45 

81 4 5 5 5 4 4 5 4 4 5 45 

82 5 4 4 5 5 4 4 4 5 4 44 

83 4 4 4 5 5 5 4 4 4 5 44 

84 5 4 5 5 4 4 5 4 4 5 45 

85 4 5 4 5 4 5 5 4 4 5 45 

86 5 4 4 4 5 5 4 5 5 4 45 

87 5 4 4 4 5 5 4 5 5 4 45 

88 5 4 5 5 4 4 4 4 5 5 45 

89 4 4 5 5 5 5 5 4 4 4 45 

90 5 5 4 4 4 5 4 5 4 4 44 

91 4 3 5 4 5 4 4 4 4 5 42 
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92 5 4 5 3 4 5 5 4 4 4 43 

93 4 5 4 5 5 4 5 4 4 5 45 

94 4 4 4 4 4 4 4 4 4 4 40 

95 4 4 4 5 4 4 4 4 5 5 43 

96 4 4 4 4 4 4 4 4 4 3 39 

97 4 3 5 5 4 4 4 5 5 4 43 

98 4 4 4 4 4 4 4 4 4 4 40 

99 4 5 4 4 4 4 5 5 4 4 43 

100 4 4 4 4 4 4 4 4 4 4 40 

 

 

Hasil Jawaban Kuesioner Pertanyaan Kepuasan Pengunjung (Y) 

 

RESPONDEN 

KEPUASAN PENGUNJUNG (Y)  

TOTAL 1 2 3 4 5 6 7 8 9 10 

1 5 4 5 5 5 5 4 4 4 5 46 

2 4 4 4 4 4 4 4 4 4 4 40 

3 4 5 5 4 5 5 5 5 5 5 48 

4 5 5 5 5 5 5 5 5 5 5 50 

5 4 4 4 4 4 3 4 4 4 4 39 

6 4 5 4 4 5 4 4 5 4 5 44 

7 4 4 4 4 4 4 4 4 4 4 40 

8 3 4 4 4 4 4 4 4 4 4 39 

9 3 4 4 4 4 4 4 3 3 4 37 

10 4 4 4 4 4 4 4 4 4 4 40 

11 4 4 4 4 4 5 5 5 4 5 44 

12 4 3 3 3 3 4 3 4 4 4 35 

13 4 5 3 4 5 4 4 4 4 4 41 

14 4 3 5 3 4 4 4 4 4 4 39 

15 3 4 4 3 4 4 4 4 4 4 38 

16 4 3 4 4 3 3 3 4 4 5 37 

17 4 4 3 3 4 4 3 4 4 5 38 

18 4 4 4 4 5 3 5 5 4 4 42 
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19 4 4 4 4 4 4 4 4 4 4 40 

20 4 4 3 5 4 5 5 4 5 5 44 

21 4 4 4 4 4 4 4 4 4 4 40 

22 4 4 4 4 4 3 4 3 5 5 40 

23 4 5 4 4 4 4 4 4 4 5 42 

24 5 5 5 4 5 5 5 5 5 5 49 

25 4 4 4 4 4 4 4 4 4 4 40 

26 4 4 4 4 4 4 4 4 4 4 40 

27 3 3 4 5 2 2 1 2 4 4 30 

28 3 3 3 4 4 4 3 4 4 3 35 

29 3 3 3 3 3 3 4 3 3 4 32 

30 4 4 4 3 4 5 3 4 5 5 41 

31 4 4 4 3 4 4 4 4 4 4 39 

32 5 5 5 5 5 5 5 5 5 5 50 

33 5 5 4 5 5 5 5 5 5 5 49 

34 5 5 4 4 5 4 4 4 4 4 43 

35 5 4 5 5 3 4 4 5 2 5 42 

36 4 4 4 4 4 4 4 4 4 4 40 

37 4 4 3 4 4 4 4 5 4 4 40 

38 3 5 5 3 2 5 5 5 5 5 43 

39 5 5 5 5 5 5 5 5 4 5 49 

40 4 5 5 5 5 5 5 4 4 4 46 

41 5 5 5 4 4 4 4 4 4 5 44 

42 4 4 5 5 5 5 5 4 4 4 45 

43 5 5 4 4 4 4 4 5 5 5 45 

44 4 5 4 5 5 4 5 5 4 4 45 

45 4 5 5 5 5 5 5 4 4 5 47 

46 4 5 5 4 4 5 5 5 5 4 46 

47 5 5 5 5 5 5 5 5 5 5 50 

48 2 1 1 2 2 1 2 2 1 1 15 

49 3 4 4 3 4 4 4 5 5 5 41 

50 5 5 5 4 3 5 5 4 4 5 45 
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51 3 4 5 5 4 4 5 5 5 5 45 

52 4 5 5 4 5 5 4 5 5 5 47 

53 4 4 4 5 4 4 4 4 5 5 43 

54 4 4 5 4 4 5 5 5 5 5 46 

55 4 5 5 5 4 5 5 4 5 4 46 

56 4 5 5 4 4 5 5 4 4 4 44 

57 5 4 4 4 5 5 5 5 4 5 46 

58 5 5 5 4 5 5 5 5 4 4 47 

59 4 5 4 5 4 4 5 5 4 4 44 

60 5 4 4 4 5 4 5 4 4 5 44 

61 5 3 3 4 5 5 5 4 4 5 43 

62 5 5 4 4 5 4 4 5 5 4 45 

63 4 4 5 5 5 5 5 5 4 4 46 

64 5 4 4 4 4 5 5 4 4 5 44 

65 5 5 5 4 4 4 5 5 5 5 47 

66 5 5 5 4 5 4 4 4 5 4 45 

67 4 4 5 5 5 5 4 4 5 4 45 

68 4 5 4 5 5 4 5 5 4 4 45 

69 4 5 5 5 5 4 5 4 4 5 46 

70 4 5 4 5 5 3 4 4 4 5 43 

71 5 4 4 5 4 5 5 5 4 5 46 

72 5 4 4 5 4 5 5 5 4 5 46 

73 5 4 5 5 4 4 5 4 5 5 46 

74 4 5 4 4 4 4 5 5 4 4 43 

75 5 4 5 5 4 4 4 4 4 4 43 

76 5 4 5 4 5 5 5 5 5 4 47 

77 4 5 5 5 4 5 5 4 5 4 46 

78 3 4 3 4 4 3 3 4 4 3 35 

79 5 5 4 4 5 4 4 5 5 5 46 

80 4 5 4 5 4 5 4 4 5 5 45 

81 5 4 4 5 5 4 4 4 4 4 43 

82 4 4 5 5 5 5 4 4 4 5 45 
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83 4 5 5 4 4 5 5 4 5 4 45 

84 5 4 4 4 5 4 5 5 5 4 45 

85 4 5 5 5 4 5 4 5 5 4 46 

86 5 4 5 5 4 4 4 4 4 4 43 

87 4 5 4 4 5 4 4 4 5 5 44 

88 5 4 5 4 4 4 4 5 5 5 45 

89 5 4 4 5 5 5 4 5 5 5 47 

90 5 4 5 5 5 4 4 5 5 4 46 

91 4 4 5 4 5 4 4 3 5 4 42 

92 4 5 4 5 5 4 4 5 4 5 45 

93 4 5 4 5 5 5 5 5 4 4 46 

94 4 4 4 4 4 4 4 4 4 4 40 

95 4 4 4 4 4 4 4 5 5 4 42 

96 4 4 4 4 4 5 4 4 4 4 41 

97 4 4 3 4 5 5 4 4 4 4 41 

98 5 4 4 4 4 4 4 4 4 4 41 

99 4 4 4 4 5 4 5 5 5 5 45 

100 4 4 4 4 4 4 4 4 4 4 40 
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Lampiran 5 Uji validitas 

Correlations 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 

Total 

X 

X1 Pearson 

Correlation 

1 .512** .465** .491** .426** .389** .469** .233* .521** .443** .705** 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 .020 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X2 Pearson 

Correlation 

.512** 1 .469** .493** .384** .495** .620** .377** .506** .402** .750** 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X3 Pearson 

Correlation 

.465** .469** 1 .585** .338** .378** .420** .302** .547** .486** .710** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .001 .000 .000 .002 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X4 Pearson 

Correlation 

.491** .493** .585** 1 .463** .504** .524** .357** .556** .513** .779** 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X5 Pearson 

Correlation 

.426** .384** .338** .463** 1 .550** .511** .319** .324** .347** .653** 

Sig. (2-

tailed) 

.000 .000 .001 .000 
 

.000 .000 .001 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X6 Pearson 

Correlation 

.389** .495** .378** .504** .550** 1 .637** .339** .428** .386** .716** 
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Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .001 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X7 Pearson 

Correlation 

.469** .620** .420** .524** .511** .637** 1 .346** .433** .485** .768** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X8 Pearson 

Correlation 

.233* .377** .302** .357** .319** .339** .346** 1 .546** .223* .558** 

Sig. (2-

tailed) 

.020 .000 .002 .000 .001 .001 .000 
 

.000 .026 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X9 Pearson 

Correlation 

.521** .506** .547** .556** .324** .428** .433** .546** 1 .505** .755** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .001 .000 .000 .000 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

X10 Pearson 

Correlation 

.443** .402** .486** .513** .347** .386** .485** .223* .505** 1 .681** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .026 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 

X1.TOTAL Pearson 

Correlation 

.705** .750** .710** .779** .653** .716** .768** .558** .755** .681** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 

Total 

Y 

P1 Pearson 

Correlation 

1 .357** .403** .369** .453** .412** .401** .427** .297** .451** .660** 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .003 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P2 Pearson 

Correlation 

.357** 1 .530** .398** .467** .492** .540** .506** .476** .426** .756** 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P3 Pearson 

Correlation 

.403** .530** 1 .445** .271** .512** .482** .341** .460** .400** .708** 

Sig. (2-

tailed) 

.000 .000 
 

.000 .006 .000 .000 .001 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P4 Pearson 

Correlation 

.369** .398** .445** 1 .404** .346** .353** .253* .222* .290** .591** 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .011 .027 .003 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P5 Pearson 

Correlation 

.453** .467** .271** .404** 1 .415** .460** .420** .349** .248* .655** 

Sig. (2-

tailed) 

.000 .000 .006 .000 
 

.000 .000 .000 .000 .013 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P6 Pearson 

Correlation 

.412** .492** .512** .346** .415** 1 .641** .495** .443** .444** .761** 
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Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P7 Pearson 

Correlation 

.401** .540** .482** .353** .460** .641** 1 .585** .320** .376** .756** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .001 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P8 Pearson 

Correlation 

.427** .506** .341** .253* .420** .495** .585** 1 .425** .409** .704** 

Sig. (2-

tailed) 

.000 .000 .001 .011 .000 .000 .000 
 

.000 .000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P9 Pearson 

Correlation 

.297** .476** .460** .222* .349** .443** .320** .425** 1 .458** .643** 

Sig. (2-

tailed) 

.003 .000 .000 .027 .000 .000 .001 .000 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 

P10 Pearson 

Correlation 

.451** .426** .400** .290** .248* .444** .376** .409** .458** 1 .647** 

Sig. (2-

tailed) 

.000 .000 .000 .003 .013 .000 .000 .000 .000 
 

.000 

N 100 100 100 100 100 100 100 100 100 100 100 

Total 

Y 

Pearson 

Correlation 

.660** .756** .708** .591** .655** .761** .756** .704** .643** .647** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
 
T Tabel 
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Lampiran 6 Uji t 
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Lampiran 7 Dokumentasi 

 

 

 

 

Keterangan: Menerima surat balasan izin melakukan penelitian 
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Lampiran 8 Lokasi Pemandian Alam Kenan Sembahe 

 

 

 

 

Keterangan : Area Pemandian Alam Kenan Sembahe 

 

 

 


